
YOU	ARE	THE	MESSAGE
"You	 are	 the	 message."	 What	 does	 that	 mean,	 exactly?	 It	 means	 that	 when	 you
communicate	with	someone,	 it's	not	 just	 the	words	you	choose	 to	send	 to	 the	other
person	 that	 make	 up	 the	 message.	 You're	 also	 sending	 signals	 about	 what	 kind	 of
person	you	are ​by	your	eyes,	your	 facial	expression,	your	body	movement,	your	vocal
pitch,	 tone,	volume,	and	 intensity,	your	commitment	 to	your	message,	your	sense	of
humor,	and	many	other	factors.The	receiving	person	is	bombarded	with	symbols...
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Peek	Inside	the	Book
THE	TEN	MOST	COMMON	PROBLEMS	Here	are	the	ten	most	common	problems	in	communications.	Read
the	list.	If	any	of	them	apply	to	you,	the	principles	in	this	book	will	help	you	solve	them.	1.	Lack	of	initial
rapport	with	listeners...

Reader's	Opinions
Good	tips	on	effective	communication.
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