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Based	 on	 groundbreaking	 research	 on	 the	 working	 conditions	 of	 airport	 check-in
workers	 in	 two	 countries,	 a	 previously	 unstudied	 category	 of	 predominantly	women
workers,	 Ellen	 Rosskam	 describes	 a	 form	 of	 work	 characterized	 as	 modern-day
Taylorism.	An	occupation	greatly	affected	by	new	forms	of...
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